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Product Disclosure Statements


It’s important to know what you are covered for. The Real Insurance Product Disclosure Statements are simple and easy to understand.


The Product Disclosure Statements are in PDF format. It’s likely that you already have Adobe Reader installed on your computer, but if you don’t, you must download and install it before you can view the PDS documents.



Car Insurance

	Car Insurance Product Disclosure Statement Dated 1 September 2021
	Summary of Changes to Car Insurance Product Disclosure Statement Dated 1 September 2021. 

 Applies to:
	New policies issued on or after 1 September 2021
	Existing policies renewing on or after 1 October 2021



	Car Insurance Product Disclosure Statement Dated 1 February 2021

	Summary of Changes to Car Insurance Product Disclosure Statement Dated 1 February 2021.

 Applies to:
	New policies issued between 2 March 2021 – 31 August 2021
	Existing policies renewing to between 1 April 2021 – 30 September 2021



	Car Insurance Product Disclosure Statement Dated 25 June 2019

	Summary of Changes to Car Insurance Product Disclosure Statement Dated 25 June 2019.

 Applies to:
	New policies issued between 1 July 2019 – 1 March 2021
	Existing policies renewing between 1 August 2019 – 31 March 2021








Resources

	Car Insurance Target Market Determination

	Financial Services Guide

	NSW Emergency Services Levy Notice 2022

	Car: Premium, Excess & Discount Guide

	Roadside Assistance Terms & Conditions

	Code of Practice

	Duty to Answer Honestly

	Australian Financial Complaints Authority

	Understand Insurance

	Insurance Council of Australia
	Support for vulnerable customers





Home Insurance

	Home Insurance (including Contents cover) Product Disclosure Statement Dated 1 September 2021 
		Summary of Changes to Home Insurance Product Disclosure Statement Dated 1 September 2021 

 Applies to:
	New policies issued on or after 1 September 2021
	Existing policies renewing on or after 1 October 2021



	Home Insurance (including Contents and Landlords cover) Product Disclosure Statement Dated 1 February 2021
	Summary of Changes to Real Home Insurance Product Disclosure Statement Dated 1 February 2021

 Applies to:
	New policies issued on or after 2 March 2021
	Existing policies renewing on or after 1 April 2021



	Home Insurance (including Contents and Landlords cover) Product Disclosure Statement Dated 10 August 2020
	Summary of Changes to Home Insurance Product Disclosure Statement Dated 10 August 2020

Applies to:
	New policies issued between 10 August 2020 – 1 March 2021
	Existing Home and Landlords Insurance policies renewing between 9 September 2020 – 31 March 2021



	Home Insurance (including Contents and Landlords cover) Supplementary Product Disclosure Statement Dated 22 April 2020 and Product Disclosure Statement Dated 25 June 2019

	Summary of changes to the Product Disclosure Statement Dated 25 June 2019

Applies to:
New policies issued between 22 April 2020 – 9 August 2020 and
	Existing Home Insurance policies renewing between 22 May 2020 – 8 September 2020
	Existing Landlords Insurance policies renewing between 9 May 2020 – 8 September 2020



	Home Insurance (including Contents and Landlords cover) Product Disclosure Statement Dated 25 June 2019)

Applies to:
New policies issued between 1 July 2019 – 21 April 2020 and
	Existing Home Insurance policies renewing between 1 August 2019 – 21 May 2020
	Existing Landlords Insurance policies renewing between 1 August 2019 – 8 May 2020







Resources

	Home Insurance Target Market Determination  

	Financial Services Guide

	NSW Emergency Services Levy Notice 2022

	Home Key Facts Sheet

	Contents Key Facts Sheet

	Home and Landlords: Premium, Excess & Discount Guide

	Code of Practice

	Duty to Answer Honestly

	Building calculator

	Australian Financial Complaints Authority

	Understand Insurance

	Insurance Council of Australia

	Support for vulnerable customers





Landlords Insurance

	Landlords Insurance Product Disclosure Statement Dated 1 September 2021 
	Summary of Changes to Home Insurance (including Landlords and Contents cover) Product Disclosure Statement Dated 1 September 2021 

 Applies to:
	New policies issued on or after 1 September 2021
	Existing policies renewing on or after 1 October 2021



	Home Insurance (including Contents and Landlords cover) Product Disclosure Statement Dated 1 February 2021
	Summary of Changes to Real Home Insurance Product Disclosure Statement Dated 1 February 2021

 Applies to:
	New policies issued on or after 2 March 2021
	Existing policies renewing on or after 1 April 2021



	Home Insurance (including Contents and Landlords cover) Product Disclosure Statement Dated 10 August 2020
	Summary of Changes to Home Insurance Product Disclosure Statement Dated 10 August 2020

Applies to:
	New policies issued between 10 August 2020 – 1 March 2021
	Existing Home and Landlords Insurance policies renewing between 9 September 2020 – 31 March 2021



	Home Insurance (including Contents and Landlords cover) Supplementary Product Disclosure Statement Dated 22 April 2020 and Product Disclosure Statement Dated 25 June 2019

	Summary of changes to the Product Disclosure Statement Dated 25 June 2019

Applies to:
New policies issued between 22 April 2020 – 9 August 2020 and
	Existing Home Insurance policies renewing between 22 May 2020 – 8 September 2020
	Existing Landlords Insurance policies renewing between 9 May 2020 – 8 September 2020



	Home Insurance (including Contents and Landlords cover) Product Disclosure Statement Dated 25 June 2019)

Applies to:
New policies issued between 1 July 2019 – 21 April 2020 and
	Existing Home Insurance policies renewing between 1 August 2019 – 21 May 2020
	Existing Landlords Insurance policies renewing between 1 August 2019 – 8 May 2020







Resources

	Landlords Insurance Target Market Determination

	Financial Services Guide

	NSW Emergency Services Levy Notice 2022

	Home and Landlords: Premium, Excess & Discount Guide

	Code of Practice

	Duty to Answer Honestly

	Building calculator

	Australian Financial Complaints Authority

	Understand Insurance

	Insurance Council of Australia

	Support for vulnerable customers





Life Insurance

	Family Life Cover Product Disclosure Statement
	Term Life Cover Product Disclosure Statement
	Life Cover for SMSF Product Disclosure Statement





Resources

	Family Life Cover Target Market Determination  

	Term Life Cover Target Market Determination 

	Life Cover for SMSF Target Market Determination 

	Financial Services Guide

	Beneficiaries Form

	Family Life Cover Key Fact Sheet
	Term Life Cover Key Fact Sheet
	Life Cover for SMSF Key Fact Sheet
	Life Insurance Calculator

	Life Insurance eBook






Income Protection Insurance

	Income Protection Insurance Product Disclosure Statement





Resources

		Income Protection Insurance Target Market Determination
	Financial Services Guide
	Beneficiaries Nomination Form





Pet Insurance

	Accidental, Premium and Standard Cover Policy Booklet

	Classic Accident and Illness Cover Policy Booklet






Resources

		Accidental, Premium and Standard Accident and Illness Cover Target Market Determination  

		Classic Accident and Illness Cover Target Market Determination 

	Manage your policy

	Cruciate Form

	Pet Claims Form

	Pre-existing Conditions Review Form

	Code of Practice

	Support for vulnerable customers





Funeral Insurance

	Funeral Cover Product Disclosure Statement






Resources

	Funeral Cover Target Market Determination  

	Financial Services Guide

	Beneficiaries Nomination Form






Travel Insurance

	Travel Insurance Product Disclosure Statement






Resources

	Travel Insurance Target Market Determination

	Travel Insurance Financial Services Guide

	Travel advice for countries and events

	Australian Passport Office

	Register your travel plans

	Visas for Australians travelling overseas






Health Insurance

	Health Insurance Policy Booklet






Resources

	Advanced Extras Fact Sheet

	Basic Plus Hospital Cover Fact Sheet

	Bronze Plus Hospital Cover Fact Sheet

	Gold Hospital Cover Fact Sheet

	Lifestyle Extras Fact Sheet

	Silver Hospital Cover Fact Sheet

	Silver Plus Hospital Cover Fact Sheet

	Starter Extras Fact Sheet

	Top Extras Fact Sheet
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	Real Insurance Twitter Profile
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All product information displayed on this website is subject to policy terms and conditions (including eligibility criteria, exclusions and limitations).

Your use of this website is subject to the website Terms of Use. Any advice provided is general only and does not consider your objectives, financial situation or needs. You should carefully read the relevant Product Disclosure Statement (PDS), Financial Services Guide (FSG) and Target Market Determination (TMD) to ensure the product is right for you. A copy of each PDS, FSG and TMD is available on this website or by contacting us.

All products are promoted and distributed by Greenstone Financial Services Pty Ltd ABN 53 128 692 884, AFSL 343079 (GFS), trading as Real Insurance. The insurer for general insurance products is The Hollard Insurance Company Pty Ltd ABN 78 090 584 473, AFSL 241436, and for all life insurance products is Hannover Life Re of Australasia Ltd ABN 37 062 395 484, AFSL 530811. Real Health Insurance is issued by nib Health Funds Limited ABN 83 000 124 381 (nib), a registered private health insurer. GFS is an authorised agent of nib and receives commission from nib. Real Pet Insurance is arranged and administered through PetSure (Australia) Pty Ltd ABN 95 075 949 923, AFSL 420183. The insurer for Real Travel Insurance is Allianz Australia Insurance Limited ABN 15 000 122 850, AFSL 234708 (Allianz). Real Travel Insurance is issued and managed by AWP Australia Pty Ltd ABN 52 097 227 177, AFSL 245631 trading as Allianz Global Assistance, acting as agent for Allianz. Terms, conditions, limits and exclusions apply. Sub limits may apply.

© 2024. All rights reserved.
            

        

        

    






    
     
